CONSUMER RIGHTS
North Range Behavioral Health strives to maintain a mutually-respectul relatonship with all
consumers.
As a consumer, you have the right to . . .
 Be treated with respect and dignity.
 Receive services which are suited to individual needs in the least restrictve setng, in keeping with
available resources.
 At your request and at your expense, to get a second opinion.
 Have a service plan established for your treatment, with your partcipaton.
 Have your service plan reviewed every six months by the professional clinical staf assigned to
supervise and implement your treatment plan.
 Have the professional person in charge of your treatment explain the procedures and medicatons
that will be used, including the benefts, risks, and side efects; and to be given informaton
regarding alternatve treatment procedures that are available.
 Refuse the services ofered to you, unless an emergency exists or a court order is in efect.
 Have your treatment and medical records kept confdental, except when release of such
informaton is authorized by law.
 See your records or have them shown to any person that you designate in writng according to
Colorado law. You may be denied access to your records in limited circumstances. If you are
denied access to your records, you have the right to know why and the right to appeal this
decision.
 Complain or grieve about the services you are receiving or about a rights violaton. No retaliaton
can be made against you for complaining.
 Receive assistance from the consumer representatve or an independent advocate in making a
complaint and to receive a copy of the procedure.
 Understand the risks and benefts of experimental programs or research and to refuse to
partcipate in such programs.
 Be given the names and professional status of the staf members responsible for your care.
 Have these rights explained to you in the language you understand best.
 Any other right guaranteed by statute or regulaton.

If you believe that any of your rights have been violated, or if you have concerns or complaint about
the services you receive at North Range Behavioral Health, contact:
Para ayuda o información en Español favor de
llamar a:

Jessie Breymaier

Isabel Ortega

Consumer Representative
North Range Behavioral Health
1300 N 17th Avenue ~ Greeley CO 80631

Consumer Representative
North Range Behavioral Health
1260 “H” Street ~ Greeley CO 80631

970.347.2313

970.313.1108

