
Q&A
Crisis Stabilization Services

What is Crisis 
Stabilization 
Services?
Crisis Stabilization Services 
(CSS) is a safe place to begin 
your recovery journey with 
high quality care. We surround 
you with compassionate 
behavioral health specialists and 
medical staff who specialize in 
withdrawal management and 
stabilization support. 

What sets North Range’s Crisis 
Stabilization apart from others?
CSS provides local, wrap-around care you can trust. 

We were the first Acute Treatment Center in Colorado and 
have supported Weld County residents for decades.  

Our withdrawal management program, also known as Island 
Grove or detox, has a proud history of helping Weld County 
residents find recovery from substance use disorder. 

Our facility is a safe, affordable, and local alternative to a 
hospital stay, which means you can begin crisis stabilization  
or withdrawal management treatment while remaining close 
to home. 

Upon completing treatment at CSS, North Range clients also 
have access to a continuum of care, that reaches beyond 
what you can find elsewhere in Colorado. From residential, to 
intensive outpatient, to individual and group outpatient support, 
there is a place for everyone in the North Range network.  

Can I afford the care at CSS?
We’re especially proud to offer quality care that isn’t out 
of financial reach. Our affordable daily rates are lower 
than typical hospital and residential stays for withdrawal 
management care.  We also offer a sliding fee scale for 
individuals who are under-insured. We offer a high-quality 
level of withdrawal management care at an affordable price, 
making it a step toward recovery that you can afford.  
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Are you in crisis or worried about someone’s 
mental health or substance use?

24/7/365 mental health and addiction crisis services are available:
CALL 844.493.TALK  | Text “TALK” to 38255 | Come to 928 12th Street in Greeley

What about safety?
Your personal safety is our number one priority. We offer onsite medical support to help with the stabilization 
or withdrawal management (detox) processes. Should the need for support become more acute, our 
established relationships with local hospitals allow for a seamless and stress-free transfer. 

I’ve heard about something called MAT (Medication 
Assisted Therapy). What is this and how does it fit into your 
withdrawal management services?
Over the years, we’ve learned so much about how the brain works and how it’s affected by trauma and 
substance use disorder.  North Range Behavioral Health can provide Medication Assisted Therapy (MAT) – an 
evidence-based treatment for withdrawal management that lowers the risk of overdose and is considered a 
best practice for many withdrawal scenarios.  

Can you tell me about the Acute 
Treatment Unit?
Comprehensive monitoring support from behavioral health specialists 
and medical staff is at the heart of our acute treatment model. The 
ATU’s level of service also makes it a viable alternative for individuals 
on a hold who are needing 24/7 support.

What is a social detox model?
Our clinical, short-term residential social detox model helps people begin 
withdrawal management in a safe, nurturing environment that’s close to 
home. We are certified by the American Society of Addiction Medicine, so 
you can feel confident about the quality of care you are receiving. 
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